October 29, 2008
To Whom It May Concern:

Please accept this letter as a strong recommendation of the services provided by Shirley
Ganong, Property Administrator, Barclay Street Real Estate Ltd.

My relationship with Shirley began in 1994 while she was Property Administrator for
Anchor Management. She was responsible for the administration of our 53,000 sq. ft.
shopping centre consisting of commercial retail and office space. In 1998, we added a
35,000 sq. ft. medical/office building to her portfolio. After self managing two more
commercial retail/office buildings, we passed those on to her as well. In 2003, we
changed property management companies at another of our office buildings and, as a
consequence, added another 76,000 sq. fi. to Shirley's responsibilities.

In addition to the daily administration of our properties, Shirley's duties include monthly
management reporting, budgeting, lease preparation & tenant inquiries, all of which she

performs extremely well and always in a timely and professional manner.

I am happy to recommend Shirley and, with her in charge, I know that any landlord can
be confident that his or her property is in good hands.

Sincerely,

)

Donna L'Amarca
Glenmac Corporation Ltd.
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